Quality Policy

itsubishi Polysilicon is committed to maintaining and improving a Quality
MManagement System that is compliant to ISO 9001. Top management fully

supports the Quality Management System so that we will achieve our quality
goals and objectives.

itsubishi Polysilicon strives to meet or exceed customer expectations. We
Mwill do this through product performance, technical service and on-time
delivery. Product performance is achieved by consistently working our
processes in our facility with trained and dedicated employees. We will achieve
the 100% on-time delivery by utilizing consistent methods and partnering with

qualified suppliers to help us achieve this goal. We strive to be the industry’s
preferred supplier of polycrystalline silicon.

‘B through an effective use of internal and external communications, management

Mitsubishi Polysilicon will continually improve our Quality Management System

¥V B _reviews, audits, monitoring, measurement and analysis of data, and our
corrective and preventive action programs. We constantly look for ways to
improve our processes, procedures, people and products because we realize that
quality is a never-ending process.
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